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ABOUT LITHGOW INFORMATION AND NEIGHBOURHOOD CENTRE (LINC) 

Linc is managed by Board of Management elected at an Annual General Meeting from within the membership of 

the association. 

 

LINC receives recurrent funding to provide four community support and community development services from a 

range of sources including NSW Department of Community and Justice, Commonwealth Home Support Program 

(CHSP), Multicultural NSW. LINC also receives funding from the National Disability Insurance Scheme through   

services supplied to their clients. 

LINC’s objectives are: 

1. To provide and support quality and affordable services that will ensure lifelong health, education, 

transport and housing for people, their families and children. 

2. To support people who live in the Lithgow Government Area (LGA) to have a voice and meaningful      
participation in the design and delivery of social services. To this end “LINC will work to bring varied, and 
often silent, local voices into discussions about community development, networking, leadership, service 

delivery and integrated approaches for the future.” 

3. To continuously improve and develop our service provision. 

4. To expand our service to meet the needs of the community throughout the LGA. 

5. To provide meaningful and challenging opportunities for volunteers. 

6. To be an accessible and well-utilised centre for the whole community. 

7. To achieve an effective co-location with other service providers. 

8. To build a positive community profile. 

9. To provide a safe and accessible environment for staff, tenants and visitors. 

10. To achieve a cohesive management and staff team. 

11. To secure and manage financial resources to support the development of LINC's services and activities. 

12. To support choices that will help our environment sustain us. 

13. To support choices that will help people and organisations work together as a community to achieve these 

goals. 

14. To pursue these goals with clear objectives based on detailed practical knowledge of the people who we 

serve and their communities. 

STRATEGIC OBJECTIVE 1: 

To work with individuals and families to provide community support and services in Lithgow;   enabling quality, 

accessible services and development processes that allow people and the land to flourish within a diverse and 

equitable community and build individual community  capacity, diversity, inclusion and equity and be a highly 

recognised and supported community organisation in the Blue Mountains. 

GOALS TO ACHIEVE STRATEGIC OBJECTIVE 1: 

 

1. To be an accessible and well-utilised centre for the whole community through the support of Neigh-

bourhood and community development activities. 

2. To provide and support quality and affordable services that will ensure lifelong health,       education, 

transport and housing for people, their families and children. 

3. Build the capacity of the people who are frail aged in the LGA to live as independently and with as 

high a quality of life as possible. 

4. Build the capacity of persons with a disability to live as independently as possible. 

5. Maintain and strengthen the involvement of volunteers in the activities of LINC and the           commu-

nity generally. 

6. Develop a best practice and sustainable Food Service. 

7. Expand the Communities and Kids service and related programs. 

8. Expand the Adolescent and Family Counsellor related counselling services. 
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GOALS TO ACHIEVE STRATEGIC OBJECTIVE 1: (cont’d) 

 

 

 

 

 

STRATEGIC OBJECTIVE 2:   

Be a best practice governance and risk management community-based organisation. 

 

GOALS TO ACHIEVE STRATEGIC OBJECTIVE 2: 

1. Have a strong community-based and experienced Board that understands the needs of LINC.  

2. Have an effective risk management plan and follow it. 

3. LINC demonstrably meets its legal and contractual employment requirements, especially WHS. 

STRATEGIC OBJECTIVE 3:  

Ensure sufficient financial strength, resources and accountability to enable LINC to achieve its     objectives. 

 

GOALS TO ACHIEVE STRATEGIC OBJECTIVE 3: 

1. Financial compliance and viability. 

2. Prepare for client-directed funding. 

3. Increase sources of income. 

4. Strong partnerships and alliances that add value to LINC. 

5. A highly recognised and supported ‘brand’. 

STRATEGIC OBJECTIVE 4: 

Have staff and volunteers with the commitment, skills and resources to meet the needs of individuals and the com-

munity we support and who regard LINC as a great place to work.   

 

GOALS TO ACHIEVE STRATEGIC OBJECTIVE 4: 

 

1. LINC has a stable and well trained workforce. 

2. Support and resources for the staff and managers to achieve the best possible outcomes for people we serve. 

3. Staff physical conditions and IT support are best practice. 

LINC values: 

 

 Social responsibility 

 Honesty  

 Empathy and sincerity 

 Personal integrity and resilience 

 Respect for self and others 

 Humility and honesty of self-appraisal 

 Competence, fairness, wisdom, courage 

 Hard work  

 Tolerance and kindness 

    

LINC is a child friendly 

organisation which means 

children are valued, respected 

and included so that they feel 

safe and confident that 

someone will listen. 



 

 

 
 

 

“Our vision is a harmonious community where the people and land flourish”  

 

 

This year we have had many staff and role changes as we work our way through the NDIS so we can offer 
the best service to our participants. Our old and new disability staff have stepped up and created a good 

working environment. 

 

Bowenfels cottage has been refurbished to provide more services in a better space. 

 

I would like to acknowledge “Communities and Kids” programs, especially the “Tabulam Play Date”, a      
playgroup held at Tabulam and received great feedback from the residents and staff and also created a short 

film capturing the interactions between residents and children and winning the Collaborative Team Award. 

 

I would like to thank Bronwyn Boyling, John Stack and Ray Thomson for their valued input as directors this 

year, as they have had to resign due to other commitments. 

 

We welcomed Deanna Goodsell to the board as council’s representative. 

 

As usual I would like to thank my fellow board members and Sharon Holt (GM) for the support, civic minded-

ness and good governance they have offered to keep this great community organisation going. 

 

Thank you, 

 

Julie Murnane 

Chairperson 
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               CHAIRPERSON’S REPORT  
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LINC GENERAL MANAGER’S REPORT  

 

I would like to acknowledge LINC and what it represents to our community. LINC is an organisation that our 
community cannot live without. The services that LINC provide are the core component of the wellbeing of 

our vulnerable community members.  

 

I am so in awe by all the LINC staff and the way in which they work with our community to understand the 
community’s needs. Each staff member has their own personal touch they share with the community        
members and this is highlighted when I observe the interactions taking place. These connections that are  
developed are genuine and so amazing to see. I cannot thank the staff at LINC enough for the work and the 

care they provide. I feel privileged and honoured to work with each and every one of them. The privilege of 

managing LINC is one of the most humbling opportunities I have ever experienced. 

 

The LINC board are extremely dedicated and go above and beyond to ensure excellent governance is        

delivered. The board strive for long term goals and work towards ensuring LINC is compliant and financially 
stable. For one to volunteer their time and to hold so much responsibility is a massive ask of anyone, yet LINC 
board members continue to give their time to ensure LINC survives those tough times that arise; most people 
would shiver at the thought. I thank them for all they do and continue to do and for their guidance they give 

me whilst I manage the organisation.  

 

LINC survives off the back of community volunteers. LINC has 30 volunteers who volunteer their time across 
most of LINCs services. They assist with our meals on wheels deliveries, with mowing lawns and gardening, 
LINC reception, the 2

nd
 bite program and the Community Hub. I am sure I am not alone when I say how 

thankful LINC is for the time and services all the volunteers provide. Without this support, LINC would find the 

workload very difficult to maintain. 

 

There are so many amazing acts of kindness that happen daily at LINC it’s hard to highlight them all. But some 
significant highlights of the year worth mentioning are receiving many awards at the Lithgow Ability Awards 
which were delivered by Lithgow City Council in December of last year. The Australian Government            
Volunteer award which was awarded to LINC in May 2019. Communities and Kids were nominated by NSW 
Health for a Quality Improvement award for the Tabulam playgroup. They won the Collaborative team 
Award. The Bowenfels Cottage is now up and running, after a renovation that transformed the space into 

welcoming Hub for the community.  

 

This year has seen some significant changes to several of LINC’s services. LINC services have the capacity for 
growth in the current financial year and well into the future. This will allow the local community to continue 

to access LINC services and allow us to provide support and opportunities for the future. 

 

So I thank each and every one of you for all the amazing work you do and for the dedication and commit-

ment you show towards. LINC 

 

Warmest regards,  

 

 

Sharon Holt 

General Manager 
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C HIL D YOUT H &  FAM IL Y  C OUNSELL I NG  
 
 
 

The year has been one of growth and consolidation both as an organisation and within CYFC. As the position 
had been vacant for some time there was a period of rebuilding our presence within the community whilst 
also clarifying the new focus as per the Targeted Early Intervention (TEI) reforms. Some time was taken to   
develop and source relevant resources for the position in order to meet the needs of the broader target group. 
 
Working across the domains of Child, Youth and Family is both challenging and rewarding. Challenging in 
that the needs and presentations are diverse and complex, rewarding in that the strengths, resilience and  
creativity of families and young people continue to inspire me in my work and motivate me to grow and    
challenge myself both professionally and personally.  
 
Supporting young people and families who have experienced significant trauma and disadvantage requires 

ongoing professional development in areas of individual and family lifecycles, current research around  
domestic & family violence, assault, child abuse and neglect, the impacts of chronic stress, cumulative loss & 
grief upon mental and physical health, social relationships, experience of safety and  community participation. 
Such diversity requires a capacity to draw on a variety of therapeutic models to engage clients’ strengths,  
resources and supports to facilitate hope as well as internal and external safety and connection.    
 
Recently there have been major shifts in the way challenges and needs are conceptualised, moving from   
traditional psychological models of individual pathology outlined in the DSM V, towards respectful and  
empowering approaches such as the Power Threat Meaning Framework developed by the British Psychology 
Society’s Division of Clinical Psychology. This approach aims to provide a meta framework to better support 
and understand the ways people have attempted to survive and cope within their “material, social,  
environmental, socioeconomic, and cultural contexts”.  Whilst this awareness has informed many models of 
practice for some time, it is reassuring that these frameworks are now being formally acknowledged and  
validated. 
 
Best Practice guidelines for Complex Trauma such as those promoted by the Blue Knott Foundation also  
highlight that supporting survivors of trauma and chronic stress is enhanced by  respectful and safe  
relationships, where talking therapies are supported by somatic and creative activities informed by the needs, 
interests and pace of the person seeking support, whilst simultaneously holding a broader systemic  
perspective.  As part of my ongoing personal studies I have achieved formal accreditation in the Justice  
Resource Institute Trauma Centre Trauma  Informed Yoga (TCTSY), which is an evidenced based adjunctive 

therapy for complex trauma. I have also undertaken further training in expressive therapies and various  
therapeutic approaches to facilitate a truly holistic trauma informed approach across the presenting age 
groups from children through to adults. 
 
These core philosophies are also being reflected in changes to practice guidelines relating to domestic and 
family violence, child protection and mental health such as those outlined in  follow My Lead, Safe & Together, 
Dignity Driven Practice, Therapeutic Care framework & Open Dialogue. Given the diversity of client  
experiences and needs, strong professional supports,  regular clinical & peer supervision, and ongoing  
professional development across all of these domains is imperative to working in this trauma informed space. 
Given CYFC is a stand-alone therapeutic position, staying on top of current developments are part of the  
challenges experienced in this role. 

 
Formal and informal partnerships: 
 

Parent Workshops 
 
Completed accredited training in Circle of Security October 2018 

 

1. Participated in Circle of Security Parenting Group Term 1 2019 with Lydia Commins (Community & Kids, 

LCP) and Richard Grey (Child & Family Psychologist) 

2. Collaborated with Portland Central school to present Circle of Security to a small group of  parents 

whose children were engaged in counselling. Commenced in term 3, continuing into 4 2019. 
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Lithgow Cares 

Throughout 2018 I was Co-Chair of the Lithgow Cares partnership. As we moved into 2019 we  began to review 
the focus of the committee, exploring the evidence base for community  interventions which target reduction of 

family violence.    

 

My attendance throughout 2019 has been less frequent due to my commitment to Portland Central School on 
Wednesday of each week, however I endeavour to contribute in whatever way I can,  including supporting the 
Family Fun Days. I hope to re-connect to this network next year. Integrating some of the above models into the 
local service network may assist in developing a common language and framework around understanding and 

responding to trauma, promoting safety and child protection whilst strengthening broader local partnerships and 

enhancing community engagement.  

 

Dept. Education 

Since term 3 2018 I have been regularly collaborating with Portland Central school to provide group programs 
and counselling. In 2019 this commitment extended to encompass one full day per week providing individual 

support to primary and secondary students as well as various group work  programs.   

 

Provision of outreach service includes liaising with the Assistant Principal, Head Teachers, support staff and      
parents about the specific needs of students, as well as developing and trialling strategies to improve attendance 
and minimise school suspensions. This role will evolve according to changing needs and resources allocated to 

the school. 

 

Since mid 2019, I have also been outreaching to students at Lithgow Primary School one afternoon per week, 

regularly liaising with parents, staff, and the school counsellor. 

 

Lithgow Community Projects 

Lithgow Community Projects have offered in kind support providing office and therapy space free of charge since 

Jan 2019. They have also shared trauma informed resources, sector updates, and provided peer support which is 

highly valuable when working with families and young people with complex needs, which can at times include 

presentations of recent assaults, or suicidal ideation.   Having trauma informed practitioners available for           

assistance and/or debriefing serves not only as a professional support, but also enhances client safety.  It has also 

been a delight working alongside the therapy dog “Hope” who immediately engages and grounds clients in even 

the most distressing moments. 
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Local Private Practitioners and Community Health 

 

Connection to a diverse range of services within the community is integral to ensuring clients are 

supported to access community resources. Important informal partnerships include local                

Psychologists and Community Health in terms of enhancing referrals, reducing waitlist times and 

supporting clients. I have also engaged in some initial discussions with the Mental Health Team 

leader about potential collaboration, however funding may be required in order to offer adjunctive 

therapies such as Trauma Informed Yoga to the broader community. 

 

Resources 

 

As there was a surplus at the end of the year we 

were able to    purchase a variety of creative  ma-

terials to support children and families in therapy. 

They have been well received, supporting con-

versations and “experiences of difference” to 

evolve in new and exciting ways. 

 

 

 

Future Directions 

 

It has been a very successful year for LINC with a new energy and focus. I wish to thank Sharon 

LINC General Manager and  Lydia Commins Community & Kids, for their support and                    

encouragement, as well as the LINC staff in general. I also wish to acknowledge the commitment 

and dedication of the volunteer Board who have supported the extensive changes across the     

organisation.  

 

Another focus will be transitioning to new outcome based reporting requirements and developing 

client management systems which will dialogue with the Department of Communities and Justice 

Dex System. Policies and Procedures will also need to be updated, however this process will be 

quite resource intensive. Overall it has been a year of consolidation and I look forward to what the 

next year will bring as LINC continues to evolve and grow.  

 

Sue Craig 

Child, Youth & Family Counsellor     

 

 

 

 
Funded: DCJ 

Target Early Intervention Program 
21 hours per week 
 
 
Hours: Tuesdays            10.30am  -  5.30pm 
 Wednesdays              9am – 4.30pm  
                  Thursdays                   9am – 5pm 
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Community Hub 

We have had an exciting and eventful year, increasing our reach into the community across a range of initiatives. 
We continue to provide community connections, information and capacity building through listening to locals 

and devising a way forward together. 

 

During this year we have developed working partnerships to enhance community capacity building and expand 
our auspice support to a range of groups allowing them to kick start their work fulfilling a local need. Special 
thanks goes to Sue Hayes who provides the financial support to our groups, activities and initiatives, a much 
needed role that ensures our support and reach into the community. 
 

Community Strengthening  Partnerships, Networks and Committees 

 

LINC currently has partnerships for a range of community driven projects and includes: 

 Communities and Kids – Pamper Days 

 PCYC — LithGrow Community Garden                                                  

 Lithgow Community Mental Health — Yoga & Mindfulness      

 Suicide Bereavement Group — Peta O’Meley 

 Second Bite Program — Coles Lithgow 

 Communities and Justice — Social Housing Sports  Scholarships  

 Food Rescue Central West 

 LDAT — Planet Youth Project 

 

 

 

Supporting Local Organisations through auspice  

 LINC has been working with community groups through our auspice support 

 Rainbow Lithgow 

 Walk n Talk for Life Lithgow  

 LithGrow Community Garden 

 Suicide Awareness “Let’s Talk Lithgow” - referenced in the Strategic Framework for Suicide 

Prevention in NSW 2018-2023 
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Community Hub     (cont’d)   

Bowenfels Community Hub Transformation and Opening 

 

We have recently opened the Bowenfels Community Hub after a massive refurbishment by LINC 
staff Lachlan and Janelle who have transformed the Hub into a show stopping home of             
engagement! The vision for the HUB is to bring local and  outreach services to a space that        
welcomes everyone!   

Currently the Community Hub Manager position supports a range of sectors including;   

 Lithgow Community Interagency                                  

 Lithgow Cares 

 Suicide Awareness ‘Let’s Talk Lithgow 

 Community Development – Lithgow City Council 

 Lithgow Women’s Advisory 

 Lithgow Community Projects Inc. 

 Mayors Mental Health Task Force  

 

Since commencing in this position we now have newly formed 

partnerships with: 

1. Boomerang Bags – production of recycled cloth bag’s  

2. GROW – Mental Health Peer to Peer Support Group 

3. Young People – developing a Youth Space (due to comence 

18th October, 2018) 

4. Suicide Bereavement Group—Peta O’Meley 

5. LithGrow Community Garden - Lead Volunteer  

6. Walk n Talk Lithgow (Mental Health – Suicide Prevention) – 

Organiser 
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Community Hub     (cont’d) 

 

The Second Bite Community Connect Program is a partnership with Coles, Lithgow and  

commenced in July 2017. This year we have had an active volunteer team who have ensured that we rescue 

food and share this within the community. Our team welcomes Lyn and Luke to the team and farewell Nathan all 

of whom are instrumental to the success of this much -needed program. 

Our annual review of this program (October 2018 to October 2019) has been completed to demonstrate the       

volunteer hours it takes to make this happen, volume of food distributed and the number of people who have 

accessed this program. 

 

 Volunteer Hours = 936 (covering three days a week of distribution) 

 Fruit — 1475kg 

 Vegetables —  961kg 

 Bread Items — 9,260 (loaves of bread or 6 pack 

rolls)   

 Community People — 2,971 (some of which are 

regular attendees on a needs basis) 

 

 

We are now working with Food Rescue  

Central West and are  hoping to expand our  

food rescue – watch this space! 

 

This team is to be commended for their  
ongoing commitment and enthusiasm they  

bring to this important program.  
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Community Hub   (cont’d) 

A N N U A L  R E P O R T  

“Special Thanks” 

Jean and Debbie are our key volunteers in  reception ensuring that we deliver a caring and supportive ser-

vice to the local community 

Thank you to all our amazing volunteers, partners and networks  

for helping create an inclusive Community Hub 

 

Community Hub Manager: Leanne Walding  

Multicultural Worker: Vicki Cini  

Administration Support: Jenny Hawken 

Community Hub Volunteer: Mallory Allen 
 

Leanne Walding 

Community Hub Manager 

The Resilience Doughnut Model  

 

I Have 

I Am  

I Can 
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Multicultural Program 

We have been successful in gaining funding to run our new and innovative Multicultural 

Program. This is being implemented under the coordination of Vicki Cini  who has been  

instrumental in developing the program that fosters integration and offers the fun of  

connection.  

 

Monday Funday is back and is currently well supported and they have experienced an excursion to Newnes which 

opened up the program to an opportunity to look at one of our picturesque locations in our community.  Addition-

ally, Vicki has been providing support with Australian Citizenship, employment opportunities and converting or 

gaining drivers licenses. The program is ever evolving based on the need of those who are engaged.  

  

 

Above: Multicultural Program Local 
Excursion Fun Day  to Newnes—

cooking dumplings with Sunny  

Community Hub   (cont’d) 

Left: Multi cultural  pamper 

  “This project is part-funded by the Department of Home Affairs Fostering 
Integration Grants program.  

The grants support new initiatives by not-for-profit organisations that will 
help  migrants better integrate into Australian life through employment and 

community  participation.” 

Multicultural Worker  - Vicki 
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This year our team has achieved positive outcomes for families by providing early intervention support and educa-
tion to families by facilitating supported playgroups, parenting programs, well being groups and community 
events. Each one of our programs are designed to meet the needs of each child’s       development age. Our re-
sources and planning, support the needs of families and their children who attend the groups. This year the staff 
have completed training to increase their skills and knowledge to assist the children and parents/carers to enhance 

the  programs, referrals and support we provide.  

 

Achievement  

This year, Communities and Kids partnered with Lithgow City Council 
and NSW Health-Tabulam cottages to develop an Intergenerational 

playgroup with families and aged residents at Tabulam nursing home. 
This playgroup, exceeded all of our expectations. We witnessed the   
creation of beautiful connections and generations of history/story     

telling was shared amongst the group.  

 

 

 

The residents enjoyed sharing new experiences with the children by 
playing with playdough and pretending to cook on the play BBQ while 

sipping cups of tea, singing nursery rhymes, playing dress ups and   
drawing with each other. The Playgroup was lucky enough to be      
nominated for a Council Award and then quite recently winning a   
Quality Award with NSW Health for Best Community Collaboration 

Team.  

 

 

 

Vicki Cini was the facilitator of this wonderful group, however it is with great sadness for us that Vicki no longer 
works with our service but we appreciate  everything she had achieved and wish her well for her future. Donna 
Large has now  taken the lead role to facilitate this very special group. Tabulam playgroup definitely delivers heart 
warming experiences to everyone who is involved. The Intergenerational playgroup continues to run twice a 

month at Tabulam Cottages and we welcome new enrolments.   

 

Programs 

As well as providing weekly playgroups in Lithgow,  

Wallerawang and Portland, Communities and Kids have also  

provided a range of other activities for families and children over the past year.  

SUPPORTING FAMILIES AND CHILDREN IN THEIR COMMUNITIES 

Communities and Kids  

https://www.google.com.au/imgres?imgurl=http%3A%2F%2Fimages.clipartpanda.com%2Fpreschool-clipart-KTjBq8ETq.jpeg&imgrefurl=https%3A%2F%2Fwww.eupkids.com%2FPage%2F193&docid=U_DrvpNxbmVEWM&tbnid=IGmkPunP25u3AM%3A&vet=1&w=1723&h=1103&bih=973&biw=2021&ved=2ah
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Highlights 

Jackie had the opportunity to support the Speech Therapist and Occupational Therapist with a new program they 
developed to support 4-5 year olds. The program consisted of a range of one on one speech and language exercises 
with children and parents to increase their skills before starting school. Jackie was trained directly by the speech 

therapists to deliver the program and felt very privileged to be able to learn and be involved in such a wonderful 
program and reported that she has learnt a lot and has developed her skills to support the children and families who 

received the program.  This program will continue to run on a needs basis.  

 

Communities and Kids still play a very large role within the Lithgow Cares Committee, The team continue to be the 
lead agency to organise the annual Bowenfels and Portland fun days as well as Child Protection week, in              
collaboration with committee members. These events are well known to the community and look forward to the 
events each year.  Lithgow City Council still generously providing funding for the  committee to achieve these      

initiatives.  

 

Development 

We have been lucky to establish a strong partnership with Gowrie, NSW to develop a playgroup at the childcare 
centre. The staff at the centre have been very supportive and have organised for us to utilise the pre-school and   
outdoor play  facilities to create the play group. It has been a wonderful transition for some families who have not 
entered a childcare centre before. We have made seamless referrals to the centre for children to start long day care 

with the Gowrie Centre. 

 

Thank you 

The communities and Kids team would like to thank, Sharon Holt, LINC’s General Manger, all LINC staff and the LINC 
Board, for their continuous support. We would like to say a huge thank you to all of the services and people who we 
work in partnership with. It has been a privilege for us to establish such strong connections to deliver programs with 

you all.  

 

A big thank you goes to Jackie Vogel, Donna Large and Vicki Cini for their continuous effort, compassion and the 
commitment they bring with them on a daily basis. It makes me very proud to have such wonderful and passionate 
staff to be delivering and creating programs to suit the needs of families and children in our community.  I look for-

ward to another great year. 

 

Thank you, 

Lydia Commins 

 

Communities and Kids Team 

Service Manager - Lydia Commins  

Group Facilitator - Jackie Vogel 

Group Facilitator- Donna Large               

Group Facilitator—Vicki Cini 

Communities and Kids    (cont’d) 

These included Kids Safe-Car and Road Education, Harmony Day, Close the Gap, Neighbourhood Centre 
week, R U OK Day, Christmas and Beyond, Book week, Families week, Pamper session, and Maths fun for kids. 
The programs were well attended and a great opportunity for families and      children to develop new skills 

and other friendships.  
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Commonwealth Home Support Program ( CHSP) 

CHSP Program Manager 

 

The Australian Government launched the Commonwealth Home Support Programme (CHSP) on 1st July, 2015.  
The program received an extension of funding in 2017 and currently is funded until June 2020 under the 

Strengthening Aged care Budget measures . 

 

As an ‘entry-level’ program, the CHSP service is designed to provide relatively low intensity of a single service or a 
few services to a large number of frail, older people who need only a small amount of  assistance or support to 
enable them to maintain their independence and to continue living safely in their homes and participating in 

their communities.  

 

The CHSP program builds on the foundations of The  Commonwealth Home and Community Care   Program 

(HACC) and The National Respite for Carers Program (NCRP). LINC receives funding under both programs and we 

have the following services available under CHSP at LINC:  

 

 Food Services 

 Social Support  

 Home Modifications 

 Home Maintenance - this includes garden maintenance and respite (Doreen’s Place)  

 

This year our CHSP Home Modification section has received an increase in funding (Growth Funding) and          

have received an increased number of referrals as well.   

 

I would personally like to thank our LINC CHSP Volunteers 
for the tireless work they do.  

  

  

Levente Boda 

CHSP Program Manager  
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Social Support/Community Lunch 

 

Community Lunch and Flo’s Kitchen  

The weekly community lunch outings and Flo’s kitchen continues to be popular and many of our service users 

remain with the service for years. 

 

This year community lunch organised 37 trips to local venues for lunch outings. Over the year 578 participants 
were assisted to join in community lunch outings, 888 volunteer hours was  provided by volunteers to the         

program . 

 

Flo’s Kitchen organised 37 morning teas, the program provides transport and assistance to  

locals to attend a weekly gathering at LINC and the occasional outing to local clubs. 

 

As with the community lunch, Flo’s kitchen also depends on the assistance of volunteers, over the year volunteers 

contributed to over 500hrs of support  

 

A great big thank you must be extended to all the volunteers that assists LINC CHSP in the delivery of services to 

our service users, without their assistance the program would not be able to achieve its goals .  

 

Food Services 

It was another busy year for Food Services.   We have passed our Food Safety Audit once again.  This is in no small 

part due to the diligent and hardworking kitchen staff.  

  

We have added a few new delectable sweets to our menu and they seem to be 
very  popular.  We are also continuing to source Gluten Free and Dairy Free 
meals from the Bathurst Meals on Wheels, due to the cost of producing these  

specialised meals. 

  

Our customers tell us that they are enjoying the meals and enjoy seeing our great 
volunteers on every delivery.  We are currently in the process of expanding our  

service delivery to give our daily Service Users a choice of meals each day.  

 

We are fine tuning the logistics of this but hope to have it up and running early in the new year. 

 

A huge thankyou goes to our volunteers, who give so generously of their time.  With-
out these wonderful people who give so freely, we just cannot provide our service.  It is 

“More Than Just A Meal” that these wonderful people provide.  

        

 

A BIG Thank you TO YOU ALL. 

      Sharon and Cathy 

      Food Services Coordinator and Chef 

Commonwealth Home Support Program ( CHSP)   (cont’d) 
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Doreen’s Pace 
 
The team at Doreen’s Place (Aged Day Care & Overnight Respite Service) continue to provide the best possible 
care experience for our service users while attending Doreen’s Place.  

 
Currently, our day service is supporting a comfortable number that fills the dining table with a nice close knit 
group of people, this is often made up of changing faces throughout the year.  This is due to the natural cycle of 
the things in our type of industry, as we have had several of our service user’s  transition into permanent           
residential care. 
 
Overall, we have a strong focus on group activities as a social group, just like friends visiting together each week, 
enjoying each other’s company with many a life story shared between all, which often turns into a singalong 
when we play the music of their generation. Often we take them out for a lovely picturesque countryside drive 
before they return back to their homes. 
 

At Doreen’s Place, it isn’t just about the service users, we are here as support for the carers too. What little extra 
we can offer them is sometimes just enough to keep them feeling supported in their very demanding roles at 
home as the primary carer. 
 
Throughout the year we aim to provide and enjoy a few full day outings, one usually being a visit to Lucknow to 
the “Two Fat Ladies” Café and gift store which seems to be a favourite venue of choice for the Service Users, and 
a “Doreen’s Place” Christmas luncheon for all the Service Users , this is usually the day before the service closes for 
the holidays. 
 
This year we have also visited the local Goat Dairy Farm, another favourite for the group  as they enjoy the     
boutique products available that they can buy at their leisure. Each year we also visit the town of Rydal to see and 

enjoy the “Daffodils at Rydal” in full bloom.  
 
Often, we have stopped by to see the Dingo’s and other wildlife wandering around the “Secret Creek” wildlife 
sanctuary,  and a drive to “Lake Wallace” to feed the ducks and water birds. 
 
I would like to say a big thank you, and give a big pat on the back to all the support team and former staff     
members for all their hard work and ongoing commitment over the past year. 
  
As I speak for all of the staff at Doreen’s, we are richly rewarded each week and know that we have left a positive 
impact in the lives of our service users, their carers and their families.  The big smiles and the big thankyou’s we 
get each day says it all.   

 
 
“I’ll be ready Same Time Next Week…”   
 are their parting words 
 

Thanks,  

Robert Murphy  

Doreen’s Place Aged Day Care & Overnight Service  

“Another Birthday”    
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“Daffodils at Rydal”  

“Christmas Luncheon at Doreen’s Place”                                            

                  “Dingo’s at Secret Creek”    

“Dairy Goat Farm Visit”   

“Feeding the Ducks at Lake Wallace” 
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Home Maintenance & Garden Maintenance 

 

Both Home Maintenance & Garden Maintenance programs of CHSP HMMS continue to offer a valuable personal 
supportive service that benefits a large number of existing Service Users & new Service Users alike from our     
community, with such rewarding results and positive feedback from our service users in return. Our main goal is 
to further continue to help our Service Users in the community to be safe and independent in their own homes as 

long as possible in their retirement years. 

 

A very BIG  hank you to all the former & current supporting volunteers who have given their own  valuable time 

in the Garden Maintenance Service – You are very appreciated by all the Service Users, myself & LINC alike.  

 

Thanks, 

Robert Murphy 

 “Some Lovely Feedback from Service 
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Shopping Assistance 

 

The CHSP shopping group started on Monday 11
th

 February, 2019 with our service users being picked up from 
their homes from 10am and delivered home from 1pm. We have a waiting list of 19 service users.  
 

 Our service users come from Lithgow to Marrangaroo 

 Their ages range from 70 to 97 – a combined age of 337 

 We have travelled over 570kms 

 Carried over 300 bags to dining tables and pushed and returned over 76 trolleys.  

Home Modifications 

Last financial year to date we have received 137 requests for home modifications.   
 
The requests range from a grab rail to full bathroom renovations.  
 
Altogether, we have installed: 

 

 over 40 grab rails, 

 in excess of 120 metres of railings 

 around 16 hand held showers  

 well over 30 metres of ramps to our most vulnerable in  
           the greater Lithgow area.  
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Home Modifications (Cont’d) 

Some of the Home Modifications   

we’ve done this past year 
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Before: Bowenfels Cottage before renovations 

Home Modifications (Cont’d) 

 

Right: & Below: Bowenfels Cottage after  

renovations 
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Disability Services  

 

This year has seen many changes to the LINC disability service. We have employed new staff and  

created new roles to support the service.  

 

Our Core Values are- 

 Dignity and respect for all individual choices 

 Valuing Privacy and Confidentiality 

 Promotion of inclusion– we do not discriminate 

 Acknowledging Diversity or skills and experiences 

 Respecting Cultural Diversity 

 Upholding Human Rights 

In 2018 – 2019 LINC Disability Services provided support to 52 NDIS participants and 3 Continuity of  Service     
participants. 

 

Supported Independent Living 
 
Supported Independent Living (SIL) is sometimes called group or shared accommodation.  People who live in    
Supported Independent Living receive day-to-day support with tasks including cleaning, cooking and help with 
personal care (such as showering and dressing). 
 
Supported Independent Living often suits those who are unable to live on their own or with their family. 
 
At LINC, we offer a range of shared accommodation for people with a disability: 

 

We can provide support to people with different needs – from low through to complex needs. Whether the      
participant requires 24/7 support, or just for a few hours a day, we can make sure our supports suit you. In 2018 – 

2019 LINC maintained 5 Supported Independent Living Facilities which maintained an 80% occupancy rate. 

 

Our Supported Independent Living services not only provide our housemates with a secure and comfortable 

home.  

 

hey can also assist people with a disability to: 

 

 Maintain a safe and secure place to live 

 Stay healthy and access therapeutic services 

 Make friends 

 Get involved in activities 

 Learn new skills 

 Be a part of household routines 
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Under the NDIS, LINC provides a range of services to people with a disability in their own home, in the 
community and at the neighbourhood centre. 

 
 
Our Individual Support Services 

Individual Supports 

Domestic Services (Daily Activities) 

Our support staff assist participants and their carers with household chores such as light cleaning, 
vacuuming, laundry, changing of bed sheets and easy decluttering around your home. We can also 
assist with cooking of meals in the participant's home. In 2018—2019 LINC provided Domestic        
Assistance to 10 Service Users. In 2018— 2019 LINC also provided at Lawn and Garden Maintenance 

program to 6 Service Users and our Supported Independent Living facilities.  

 

This program ceased in April 2019. 

 

Community Participation 

Our trained support workers assist our participants to get out and about and achieve their NDIS 
goals, interests, work and social commitments. We also assist with transport to and from activities,  
assist and support participants to attend community groups, TAFE, social functions and medical     
appointments. In 2018—2019 LINC provided Community Participation Support on an individual level 

to 32 Service Users from 7 to 67 years of age. 

 

Personal Care 

As part of individual supports with LINC we can assist participants with activities of personal care   

including showering, dressing and grooming. 

 

Travelling Away from Home 

Everybody needs a break sometimes or sometimes people with a disability might need to  travel to 
attend a family event or to deal with important business. LINC can assist with taking some time away 
by providing you with a Support Worker to travel with you in accordance with your NDIS goals and 
NDIS funding. LINC also provide staff to participants who have   travelled to our area on holiday or to 

attend a local event. 

 

Overnight Respite 

If your regular carer is a family member or friend you may want to take advantage of LINC’s overnight 

respite opportunities so you can both enjoy a well-deserved break. We can care for you in your own 
home, in one of our Supported Independent Living  

facilities or at our respite cottage in Lithgow.  
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One of our aims at LINC is to ensure that people with a disability have the opportunity to feel included in their     
community and have the ability to access social and educational opportunities. At the Neighbourhood Centre and 
in other spaces in the community LINC offers group support services, social and recreational groups as well as     

opportunities for learning. 

 

Our Group and Centre Based Services 

Group and Centre Based Supports 

Ladies Social Group 

A social and community participation group for ladies with a 

disability. Each week is a different activity decided on monthly 

by the ladies including manicures, pedicures, lunch and     

morning tea outings, swimming or shopping trips. 

 

 

 

 

 

Independent Living Skills Cooking Group 

 

Learn about healthy eating and to cook meals and treats while 
having an enjoyable social time with others. Each week is a  
different menu decided by the group each month. The group is 
facilitated by trained support workers and aims to help develop 
some independent cooking skills that can be used with support 

at home or with a view to more independence.  

 

 

 

 

 

 

 

Lunch and Coffee Club 

A social and community participation group for people with a 

disability. A weekly visit to local cafes, restaurants and parks for 

lunch and a catch up helps people with a disability to make so-

cial connections and interact with others in their community. 
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Plan Management (Financial Intermediary) 

 

NDIS plan management is the way the funding in a participant’s National Disability Insurance Scheme (NDIS)   

plan is managed.  

 

There are several kinds of plan management so making the right choice is important. Service Users at LINC can 

access all three methods of Plan Management: 

 

 NDIA Managed (where funding is managed by the governing body and service providers claim for services 

directly from them). 

 Self Managed (where participants manage the payment for their NDIS services themselves) Financial      
Intermediary by a Plan Manager (where a third party, such as LINC, claims from the NDIS and pays for the 

Service Users services on their behalf).  

Financial Intermediary ensures that participants can directly access certain parts of their plan. For example 
they can purchase items from their consumables budget, and then have their Plan Manager claim payment 

from the NDIA for them and be reimbursed. 

 

The greatest advantage is that choice and control is opened further for Service Users to engage services to      

support them as they can book services with providers who aren’t registered with the NDIS.   

 

In the 2018–2019 financial year the NDIS Plan Manager role was filled until 1 January 2019 by Jennifer Wilson 

and from 3 January to the present by Mandy Wiggins.  

 

The whole disability team has work hard to provide participants with quality care and support.  

 

Thank you to each and every one you who work hard everyday with our participants. We are very proud to have 

such a great team.   

Above Housemates enjoying a special day out to see 
“Charlie and the Chocolate Factory: the Musical” at 

the Capitol Theatre, Sydney with LINC Support   
Workers Starr & Jess L-R Starr, Jasmin, Jacinta,     

Kathleen, Jess, Donna and Jamie 

Left: Housemates enjoying a social evening 

L-R Evelynne, Jasmin, Kathleen, Jacinta, Donna,  

Susie, Jason, Jamie and Jennifer 

Left:  Our Saskia chilling out with John and 

Bob, the NDIS auditors 
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LINC Board 

Once again we have a great Board of Management who are dedicated to LINC and care very 
much for Lithgow.   

 

The LINC Board elected as Directors at the 2018 AGM are: 
 

Chairperson — Julie Murnane 

Julie was for a number of years the Lithgow Coordinator of the No Interest Loans Scheme and 
a well-known face at LINC. She joined the LINC Board in December 2006. 

 

Treasurer — Bev Wiggins 

Bev was elected in November 2003 and is the Manager of Lithgow Community  Tenancy 
Scheme. She has been active at LINC since 1991. Bev was LINC Treasurer from August 2006 
until 2016 . 

 

Secretary—Pam Haddin 

Pam Haddin — previously a local teacher, joined the  LINC Board in 2014. 

 

Public Officer — Michael Wilson  

Michael first served as a Councillor with Lithgow Council from 1993 to 1999 and was               
re-elected again in 2003. He is employed with Energy Australia NSW at Wallerawang Power      
Station and has spent twenty odd years in the power generating industry. Michael has been a 
member of the LINC Board since 2004. 
 

Director — Shirley Vernon 

Shirley is a committed and active community member who has been a member of the LINC 
Board since 1999. Shirley is also an active member of LINC’s WHS Committee.  

 

 
Director —  Bronwyn Webb 

Bronwyn was an Occupational Therapist with  Sydney West Area Health and has been a    
member of the LINC Board since 1991. 

 
 

Director — Deanna Goodsell 

Deanna is the Community Liaison Office at Cooerwull Public School as well as a Lithgow   
Councillor. 
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LINC Administration Staff Employed During 2018/19 

LINC Manager 

Sharon Holt 4 October 2018   Current 

 

Finance Manager 

Suzanne Hayes 

 

Senior Administrative Officer 

Sharon Fulton 

 

Reception Administrative Officer  

Jennifer Hawken 

 

Volunteer Reception and Administrative Officers 

Jean Stamper      
Deborah Dixon   
 

LINC Cleaner 

Narelle Thomas 

  

Casual Relief  HT & MD 

Kyle Thomas 

                                                                 

 

LINC General Manager 

Sharon Holt  4 October 2018  - Current 

 

People & Culture Coordinator   

Maree Paine 

 

Senior Administrative Officer 

Sharon Fulton 

 

Finance Manager 

Suzanne Hayes 

 

Finance Assistant 

Patricia Thompson 

 

Reception Administrative Officer  
Jennifer Hawken 

 

Volunteer Reception and Administrative Officers 

Jean Stamper      
Deborah Dixon   

 

LINC Cleaner 

Narelle Thomas 

  

Casual Relief  HT & MD 

Kyle Thomas 
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Projects and Activities Undertaken With Other Partners 

 Multicultural Activities 

 Blue Mountains  & Lithgow Integrated Service 

Network (BLINN) 

 Community  Events 

 Families Week 

 Book  Week 

 Child Protection Week 

 Community Fun Day’s  -Bowenfels and Portland 

 Neighbourhood Centre Week 

 Pamper  Sessions 

 Senior’s Week 

 NAIDOC 

 Carer’s Week 

 Multicultural projects 

 Lithgow Community Services Interagency 

 Suicide Awareness “Lets Talk Lithgow” 

 Lithgow Cares 

 Lithgow Community Health Centre— 

           Mental Health Team 

 Boomerang Bags 

 Walk n Talk For life 

 Volunteer Week 

 The Resilience Project 

 Jade Make-Up Artist   

   

 Quintessence Aroma Therapy 

 Harmony Day 

 Maths Fun for Kids (Lithgow Library) 

 Kids Safe-Care 

 Road Education 

 Circle of Security—Family Referral Service 

 Headspace and New Access program 

 Wallerawang Library (Story Time) 

 Tabulam Cottages and NSW Health 

Research and Planning 

LINC regularly participates in a number of planning processes throughout the 

year including facilitating the Lithgow Community Services Interagency and is 

a member of the Blue Mountains and Lithgow Integrated Neighbourhood 

Network    (BLINN). 
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Volunteers 

We acknowledge the vast amount of work undertaken by our many 
volunteers. Without this contribution, we could not provide services to 
anywhere near the extent that we do. Whether it is delivering meals on 
wheels, working in the LINC kitchen, maintaining the gardens of frail 
older people, assisting with community lunches, working on LINC 
reception or the many other roles they fill, we are extremely grateful to 
our loyal and reliable volunteers.  

 

 St Johns First Aid    

 Department of Community and Justice 

 Carers Support Group 

 Legal Aid - EECLC           

 Benevolent Society 

 Lifeline Financial/Gambling Counselling 

 Ageing Disability and Homecare 

  Smiles to You Dental 

 Lithgow Community Health Centre— 

           Mental Health Team 

 Lithgow ALP 

 Legal Aid NSW  

 Alcoholics Anonymous 

 Disability Information and Advocacy  

          Service  

 Yoga ( Self Realisation and Meditation  
Centre).     

  Tax Help   

 Budo Ryu Kempo          

 Narcotics Anonymous 

 APM Employment Services 

 Lithgow Choir 

 Primary Health Network—Nepean Blue 
Mountains 

 

Many different groups used LINC’s facilities in 2018/19 including: 
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Donations / Special Thanks 

To help fulfil our mission every year LINC receives both in-kind and financial support from the local 

community, local business, Lithgow City Council and local service clubs and state and                   

Commonwealth Government agencies. This helps us to provide, improve and extend the range of 

services and activities we can offer to vulnerable members of the Lithgow community.  

 

We are very grateful for this support and appreciate the community spirit of a wide range of individ-

uals and organisations who make a difference in our community. 

 

We would like to thank the following for their  generous support  during the year: 

LINC receives recurrent funding to provide four community support and community development 

services from a range of sources including: 

 

 Commonwealth Home Support Program (CHSP),  

 Multicultural NSW.  

 National Disability Insurance Scheme  (NDIS) 

 NSW Department of Community and Justice, Family NSW, Housing NSW 

 Commonwealth Department of Health.  

 Lithgow City Council. 

 Energy Australia NSW.  

 Westfund.    

 Lithgow Workmen’s Club.    

 Lions Club.   

 Thrive Services.   

 Lithgow  Community Projects.    

 Nepean Blue Mountains Local Health. 

 Centacare Bathurst. 

 Gowrie NSW Children’s Services.    

 Quota Lithgow. 

 Coles Second Bite Program 

 Food rescue Central West 

 

… and  a big thank you to all the other people and organisations who have assisted LINC to provide 

support services to our community. 
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2018/2019 Financial Report 

Lithgow Information and Neighbourhood Centre 

Government Funding Received 2018/2019 

Source 

 

NSW Family and Community  Community Hub Project                       $   106,046 

Services - Community Services Adolescent & Family Counsellor           $     79,263 

     Bowenfels Renovations                       $     58,636 

     Communities & Kids (Families NSW)       $   165,110 

 TOTAL  - NSW Family and Community Services                      $   409,055 

 

 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . . . . . . . .  

 

NSW Health    Resilience Project              $   35,000 

 

 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . . . . . . . .  

 

Commonwealth Department  Continuity of Support         $     171,115 

 of Health   Overnight Respite Project         $        89,776 

     Commonwealth Home         $     617,596  

           Support Program (CHSP) 

     LUSY/Day Programs                      $       21,584 

     Aged Day Care           $    107,288 

  TOTAL - Commonwealth Department of Health          $ 1,007,359 

 

 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . . . . . . . .  

            

NDIS Income     Disabilities Services          $2,753,282 

 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . . . . . . . .  
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Source 

 

NSW Dept. Community  &  Community Hub Project                        $   106,046 

 Justice     Adolescent & Family Counsellor            $     79,263 

     Bowenfels Renovations                        $     58,636 

     Communities & Kids (Families NSW)        $   165,110 

  TOTAL  - NSW Family and Community Services                      $   409,055 

 

 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . . . . . . . .  

 

NSW Health    Resilience Project    $    35,000 

 

 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . . . . . . . .  

 

Commonwealth Department  Continuity of Support             $   171,115 

 of Health   Overnight Respite Project             $     89,776 

     Commonwealth Home             $   617,596  

     Support Program (CHSP) 

     LUSY/Day Programs             $      21,584 

     Aged Day Care             $   107,288 

  TOTAL - Commonwealth Department of Health            $1,007,359 

 

 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . . . . . . . .  

            

NDIS Income    Disabilities Services            $2,753,282 

 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . . . . . . . .  
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Source            $        % 

 

Government Grants & NDIS  $4,434,613    88.30 

 

Donations     $     27,743      0.55 

 

Service User Contributions   $   359,336      7.16 

 

Meals & Home Modifications  $   147,809      2.94 

 

Interest       $     9,128      0.18 

 

Other Income (i.e. Sales)            $  43,851                           0.87 

                _________    _____ 

TOTAL INCOME              $5,022,480             _100% 
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1 Padley Street 

LITHGOW NSW 2790 

 

Phone:  (02) 6352 2077 

Fax:      (02) 6353 1826 

linc@linc.org.au 

http://linc.org.au/ 

ABN: 31 175 063 234        ACN: 609 727 648 

http://communityguide.linc.org.au/ 
https://www.facebook.com/Lithgow-Information-Neighbourhood-Centre-

189382944430203 

Our vision is a harmonious community  

where the people and the land flourish. 

http://linc.org.au/
http://communityguide.linc.org.au/
https://www.facebook.com/Lithgow-Information-Neighbourhood-Centre-189382944430203
https://www.facebook.com/Lithgow-Information-Neighbourhood-Centre-189382944430203

